FORBES TRAVEL GUIDE & JET LINX FORGE EXCLUSIVE PARTNERSHIP IN PRIVATE AVIATION
Jet Linx To Implement Forbes Travel Guide’s Standards Of Service Excellence In All Operations
ATLANTA, Georgia & OMAHA, Nebraska – September 12, 2019 — Forbes Travel Guide (“FTG”), the world
renowned and only independent, global rating system for luxury hotels, restaurants and spas, as well as
support services for industries that prioritize service excellence, and Jet Linx, the preeminent private jet
management and Jet Card membership company in the U.S., today announced a groundbreaking and
unprecedented strategic partnership. The collaboration will exclusively enable Jet Linx to establish and
implement Forbes Travel Guide’s preeminent and unparalleled standards of service excellence in private
aviation, as well as to collaborate with FTG in the creation of customized, proprietary Jet Linx standards
of service excellence. The joint announcement was made by Filip Boyen, Chief Executive Officer of Forbes
Travel Guide and Jamie Walker, President & Chief Executive Officer of Jet Linx.
Said Mr. Boyen, “This partnership is a gamechanger for private aviation and will set a necessary
benchmark for the industry. Our 60 years of expertise in leading with excellence lends itself not just to
hospitality but to every industry that wants to cultivate an excellent service culture, so we are excited to
support Jet Linx in its path to even greater success.”
The first phase of the partnership will entail FTG comprehensively assessing and training all client services
personnel in Jet Linx 18 base terminal locations, including its National Operations Center in Omaha,
Nebraska, both with regard to pre-flight and post-flight standards of service excellence. Concurrently,
FTG and Jet Linx will collaborate to create unique and proprietary standards of service excellence that
encompass those of both Jet Linx and FTG. The first phase will conclude with the assessment and training
of all Jet Linx flight crews to establish inflight standards of service excellence. On an ongoing basis
thereafter, Jet Linx has appointed FTG to reevaluate and requalify all client services and flight personnel
in its National Operations Center, as well as in each of its base terminal locations throughout the country,
to ensure that each and every Jet Linx team member consistently embraces and upholds FTG’s standards
of service excellence.
“Our industry has extensive regulatory and operational standards for companies to comply with, but it
has never set a customer service standard — until now. Our groundbreaking partnership with Forbes
Travel Guide will transform the private jet travel industry and set an unrivaled standard of service
excellence for our clients; the same service excellence they’ve come to expect from the finest Five-Star
hotels, restaurants and spas around the world,” said Mr. Walker.

About Jet Linx Aviation
Jet Linx Aviation is a locally-focused private jet company founded in Omaha, NE in 1999 as a more
personalized approach to national private jet companies. Jet Linx offers two different ways to experience
private aviation — a guaranteed Jet Card and a Jet Management program — providing its clients with an
all-encompassing, local solution to all of their private jet travel needs. Jet Linx is an IS-BAO Stage 3, ARGUS

Platinum and Wyvern Wingman safety rated operator, an accomplishment earned by less than one
percent of all aircraft operators in the world. It is headquartered in Omaha, Neb. and has bases in Atlanta,
Austin, Boston, Chicago, Dallas, Denver, Detroit, Ft. Worth, Houston, Indianapolis, Nashville, New York,
Omaha, San Antonio, Scottsdale, St Louis, Tulsa and Washington D.C. For additional information, please
visit the Jet Linx website (www.jetlinx.com).
About Forbes Travel Guide
Forbes Travel Guide is the only independent, global rating system for luxury hotels, restaurants and spas.
Started as Mobil Travel Guide in 1958, the company created the first Five-Star rating system in the United
States. Today, Forbes Travel Guide’s incognito inspectors travel the world, evaluating properties based on
up to 900 rigorous, objective standards. Forbes Travel Guide also supports the hospitality industry and
other service-oriented businesses such as luxury residential, healthcare and private clubs with bespoke
training solutions, evaluation services and the creation of custom service standards.
For more information, please visit partner.forbestravelguide.com.
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